FINGERHUT

6250 Ridgewood Road
St. Cloud, Minnesota 56303

Dear Customer:

Thank you for your recent inquiry regarding the SafeLine® Account Protection Plan in
connection with your WebBank/Fingerhut Credit Account.

Please provide us with documentation for your life event benefits activation request.
Acceptable forms of documentation are:

Marriage — a copy of your marriage certificate

Birth/adoption of a child - a copy of birth certificate/adoption decree
Divorce - a copy of your divorce decree or court order of divorce
Retirement - a letter from your employer confirming retirement

Change of primary residence — address change documentation such as lease
Death of spouse or domestic partner — death certificate

Natural disaster — documentation showing damage in excess of $500 to your
residence or that it is uninhabitable due to a federally declared disaster.

Forward your documentation to the address below.
Customer Service
SafeLine Account Protection Plan
6250 Ridgewood Rd
St. Cloud, MN 56303

If you have any further questions on this matter, please do not hesitate to call Customer
Service at 1-800-208-2500.

Sincerely,

Fingerhut
Customer Service

7559/



